
  RESIDENTIAL RAIL, COLONIAL RAIL, FENCING, PIPE 
RAIL, HANDRAIL, AND COLONIAL COLUMNS 

 

Age Craft Mfg., Inc. proudly extends a lifetime-limited warranty on the enclosed product that is listed above.  This warranty applies only to the original residential retail 
purchaser for as long as the product remains in the original installed location. This warranty is a lifetime guarantee that the product be free from defects in materials or 
workmanship, except:   Film Integrity……………………………………………………………….Covered 5 years 

              Chalking..........................................................................Covered 3 years 

                                            Fading.............................................................................Covered 3 years 

This Warranty does not apply to any product that is damaged by physical abuse, prolonged exposure of the coatings to temperatures in excess of 110⁰C, acts of God, acts of 
war, or other chemical or biological factors; or has not been installed in accordance with Warrantor’s installation guidelines and local building codes; or has been abused, or 
placed under or subjected to abnormal residential use conditions, including continuous exposure to chlorinated pool water; or has been used, modified or otherwise treated in 
any manner other than intended by Warrantor. 

Any use of sodium based or caustic product on or near castings shall make this warranty null and void. This Warranty does not cover product failures associated with 
continuous exposure to salt water conditions when installed within one (1) mile of any coastal salt water. 

This Warranty does not cover any coating failures associated with the use of adhesive tapes, sealants or mastics in direct contact with the coated product. This Warranty does 
not cover any failures associated with fabrication activity carried out after your purchase of the product, including, but not limited to, bending, elongation or milling. Any 
cutting, sawing, or drilling of the product not expressly provided for in the installation instructions shall make this warranty null and void. 

Labor and shipping to facilitate the repair will be the responsibility of the consumer. The Customer assumes all risk and liability associated with the construction, installation or 
use of this product. The Customer or contractor should take all necessary steps to ensure the safety of everyone involved in the project, including, but not limited to, wearing 
the appropriate safety equipment. 

Failure to follow any instructions, restrictions or warnings supplied with the product shall make the Warranty null and void and of no further effect. Warrantor reserves the 
right to investigate any claim and to inspect the materials for which the claim was made. Any construction or use of this product must be in accordance with all local zoning 
and/or building codes. 

This Warranty expressly excludes any incidental or consequential damages. Some states do not allow limitations on how long an implied warranty lasts and/or do not allow the 
exclusion of incidental or consequential damages, so the above limitations and exclusions may not apply to you. This Warranty gives you specific legal rights and you may also 
have other rights that vary from state to state. 

CLAIM PROCEDURE 

To make a claim under this Warranty to receive replacement product, the original consumer must do the following: 

1. Write a letter explaining the problem, include the number of pieces and the size of each piece for which the claim is made. Send along with Proof of Purchase of the 
product, as shown on the original invoice. Note: Do not begin any repairs prior to writing Age Craft, as Age Craft must have reasonable opportunity to inspect the 
Products for defects before repairs are begun. 
 

2. Mail the above information to:  Age Craft Mfg. 
                          PO Box 949 
                          Greensburg PA 15601 
 



 

 


